
Rural/Metro of Colorado provides a complete spectrum of medical trans-
portation services that include:  

·  Wheelchair van (alternative transportation services) 

·  Basic life support (BLS) ambulance 

·  Advanced life support (ALS) ambulance 

·  Bariatric ambulance 

·  Critical care transportation (CCT)   

 Our wheelchair vans are staffed by one emergency medical technician 
(EMT) basic or CPR trained employee.  Our BLS ambulances are staffed 
with a minimum of two EMT-Basics, while our ALS ambulances are staffed 
with a minimum of one EMT-Paramedic and one EMT-Basic.  A registered 
nurse (RN), an EMT-Paramedic, and one EMT-Basic staff our critical care 
unit, LifeLink, as a partnership with the University of Colorado Hospital.  

 By offering a variety of transport options, we are able to provide our cli-
ents with “one stop shopping.”  Each of our personnel are thoroughly 
screened during the hiring process and held to training standards that 
meet or exceed the state requirements.  Rural/Metro attributes our strong 
performance history to close monitoring and evaluation of our practices. 
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Rural/Metro recognizes the importance of community involvement.  We 
support or participate in the following organizations: 
 
·  Board member, active participant and sponsor of the Aurora Chamber 

of Commerce Leadership Aurora program 
·  Board member and sponsor of the Northern Aurora Business 

Association 
·  Board member and sponsor of Community College of Aurora EMS 

Program and Foundation 
·  Sponsor of the AirLife Memorial event 
·  Sponsor of the KidSpree event 
·  Member of Denver SafeKids Coalition and Colorado Passenger Safety 

Group 
·  Board member of Emergency Medical Services Association of 

Colorado 
·  Membership in the Rotary Club of Aurora and Gateway Rotary Club 
·  Supporter and fundraiser of Comitis Crisis Center 
·  Supporter of Aurora Symphony 
·  Member of the Aurora Chamber of Commerce 
·  Supporter of the Buckley Air Force Base Readyman Academy 
·  Active participant in the Regional Emergency Trauma Advisory Council 

(RETAC) 
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Rural/Metro Ambulance provides event medical standby service to many 
community concerts, sporting events and festivals. Locally, Rural/Metro 
provides standby service for Dick’s Sporting Goods Park, home of the 
Colorado Rapids; Arapahoe Park Horse Track; Cherry Creek School 
District football games; Cherry Creek Arts Festival; Colfax Marathon; Dan-
skin Triathlon; KidSpree; school show-n-tells; and donates services to lo-
cal non-profit organizations such as the Denver Dumb Friends League and 
the Leukemia & Lymphoma Society.  In addition, Rural/Metro partners with 
Big Brothers Big Sisters of Colorado and the COMPASS after school pro-
gram.   
 

Nationally, we currently provide or have provided medical services at 
events and venues such as: 

·  Buffalo Bills sporting events 
·  Talladega Superspeedway 
·  Fiesta Bowl 
·  Memphis Motor Sports Park 
·  Arizona Cardinals sporting events 
·  PGA Championship and LPGA Corning Classic 
  

We offer customized staffing, providing single EMT-Basics and Paramed-
ics, ambulance crews, and bike teams.   
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Rural/Metro of Colorado entered the Denver-area market in 1998 after 
winning the competitive bid to provide 911 transportation services to the 
City of Aurora, Colorado, through a partnership with the Aurora Fire De-
partment.  After unanimously voting to renew the contract in 2003 and 
2005, the Aurora City Council once again unanimously voted to award Ru-
ral/Metro with a new multi-year contract in 2007.  Rural/Metro responds to 
over 19,000 emergency calls in Aurora each year. The Aurora Chamber of 
Commerce named Rural/Metro as Business of the Year for 2003. 
 
Rural/Metro has expanded its position in the region to include ambulance 
contracts with The Medical Center of Aurora, Centennial Medical Plaza, 
Rose Medical Center, Spalding Rehabilitation Hospital, Triumph Hospital 
Aurora, Buckley Air Force Base, Sable-Altura Fire Department, University 
of Colorado Hospital, Parker Adventist Hospital, HealthONE’s AirLife Den-
ver, and United Health Care/PacifiCare/Secure Horizons managed care 
organization.  
 
Rural/Metro also provides back-up services to several area 911 providers, 
including the City of Denver. 
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